Access Statement For Cools Farm Bed & Breakfast

Introduction

We aim to cater for the needs of all visitors to Cools Farm. We offer bed and breakfast accommodation in 3 bedrooms; one on the first floor with a private bathroom and two on the second floor sharing a private bathroom. Breakfast is served downstairs in our dining room. The farmhouse is a totally non-smoking area.

We also offer self catering accommodation in the separate self contained building in our garden called The Old Piggery.

The following is a summary of our provision. If you have any specific questions please feel free to call us and we will be happy to help.

Pre-Arrival

You may contact us via telephone, letter or email

· We have a website (www.coolsfarm.co.uk) where you will see detailed directions to find us from the East Knoyle bypass.
· There is no public transport to Cools Farm

· Taxis are limited and if required during a stay at Cools Farm it is advisable to book them in advance. Telephone numbers can be supplied on request.
· The nearest Information Centre is at Shaftesbury, approximately 6 miles.
· The nearest shops are at Tisbury, 3 miles distant. Tisbury has a railway station which is on the main line from London Waterloo.

· The Farmhouse telephone is available on request for guests' use if their mobile signal is inadequate.
· Cools Farm is not suitable for people unable to cope with steps/stairs.
Arrival & Car Parking Facilities

On arrival at the farmhouse use either of the two entrances. The gates are open unless we are moving livestock.

· There are no marked parking bays but ample parking either facing or alongside the wall on the tarmac drive.
· There is a gravel surface path to the farmhouse front door and on to The Old Piggery.

· Assistance can be given with luggage.

· There is movement sensitive external lighting at night.

Main Entrance

· The main entrance to the farmhouse is via the courtyard at the front of the house. There is one step up into the hall.  There are four steps to reach The Old Piggery.
· On arrival guests are greeted by the proprietor and escorted to their rooms or to The Old Piggery during which time all facilities are fully explained, including what to do in case of an emergency.

Public Areas

· Inside the house, the ground floor is of stone and wood flooring with rugs. The first and second floors are fully carpeted.

· Private Bathrooms have vinyl floor covering.
· The Old Piggery has laminated wood flooring throughout.

· The telephone can be made available in guests' dining room (calls will be charged)

· Wireless broadband access is available.

Dining Room

· Breakfasts are served downstairs in the dining room.

· Tea and coffee making facilities are in the rooms or just outside the door for the Family Room.
Leisure Facilities

· Our location is very suitable for those guests wishing to walk and explore the area on foot or by bicycle.

· No formal leisure facilities are on offer other than a place to relax and enjoy the countryside.

· There are TVs in each bedroom and a DVD Player in the Old Piggery.
Outdoor Facilities

· Large garden to sit in. The Old Piggery has its own private garden with seating.
· Parts of our own farmland to explore with detailed instructions showing how to reach local footpaths and the Wessex Ridgeway leading to beauty spots and villages.
· Horse Riding/Fishing nearby and advice given for booking.
· Country landscape with much wildlife.
Bedrooms

· 1 super king double with private bathroom (Edwards Room)
· 1 super king double (or 2 twin beds) with futon and sofa bed for additional children (Family Room)
· 1 king size double (French Room)
· The Family Room and French Room share a private bathroom.

· All bedrooms have central heating, fitted carpets and tea/coffee trays.
· The Old Piggery is open plan for the bedroom, seating and dining area.

Bathroom, Showers & WC
· The private bathroom on the first floor has a whirlpool bath, separate power shower, bidet, basin and toilet 

· The second floor private bathroom has a bath with integral shower, basin and toilet.

· The Old Piggery has no bath but a shower, basin and toilet.

· All bathrooms have a heated towel rail and electric wall heater in addition to central heating.

Grounds and Gardens

· Large flat and sloping garden mostly lawn and shrubs.
· Large rectangular goldfish pond.

· Also a flat patio area with garden seats.
· The Old Piggery has its own private garden area and seating plus table.

Fire Precautions

· The second floor of the farmhouse has a clearly marked fire escape to the first floor level.

· All internal doors within the farmhouse are fire retardant, satisfying modern safety standards.

· There are fire extinguishers on each floor and in The Old Piggery.

Pets

· Up to two dogs are able to stay in the Old Piggery.

· For B&B guests we offer accommodation for dogs in our Utility Room or the Stables. We do not allow dogs upstairs in the bedrooms.  

· Please remember we are a working farm, so if your dog is inclined to chase cattle, sheep or chickens, this could cause difficulties. 

· Dogs are the only pets allowed.
Additional Information

· We are a working Farm

· We are happy to freeze guests’ “ice-blocks” or store small amounts of food or medicine in our fridge.
· Ironing Board and Hair Dryers available on request

· We aim to recycle as much household waste as possible, including guests’ newspapers/bottles/cans.
· B&B guests staying for more than 3 nights may make use of the washing machine and washing line to launder small items of clothing.
· The Old Piggery has its own washing/dryer machine.

· Wet weather clothing may be given to the proprietor for drying in their private area.

· Tisbury has a Doctor's Surgery and Dental Practice, Chemist, NatWest Bank (limited opening hours), a Post Office and many interesting shops for gifts/food/flowers/etc.

· We provide a list of the excellent pubs and restaurants nearby with directions.

Contact Information

· Mrs Maggie Edwards
· Address: Cools Farm, East Knoyle, SALISBURY, SP3 6DB, England

· Telephone: 01747 830720
· Email: stay@coolsfarm.co.uk

· Website: www.coolsfarm.co.uk

Future Plans

· We aim to maintain the guest accommodation to our current high standard approved by the Dorset Tourist Board.

· We plan to encourage guests to make use of the tennis courts and new swimming pool at nearby Pyt House once this has been opened.

· We are considering developing two more self catering units in redundant farm buildings.
· We welcome your feedback to help us continuously improve. If you have any comments please phone 01747 830720 or email stay@coolsfarm.co.uk
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